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BC 3 Insurance Billing Referral Guide

Effective Date: October 15, 2013
Last Date Revised: October 15, 2013

Policy:
AbleNet provides access to clear instructions on all billing and reimbursement processes for insurances that are processed. 
Procedure:
Following is a reference guide that our billing staff may refer to should they have any billing and/or reimbursement questions regarding a specific payer source.  
	
	
	
	
	

	Carrier Name

	National Heritage Insurance Company

	National Government Services LLC

	Cigna Government Services

	Noridian Administrative Services


	
	
	
	
	

	Website Address

	www.medicarenhic.com
	www.ngsmedicare.com
	www.cgsmedicare.com
	www.noridianmedicare.com

	
	
	
	
	

	Customer Service Phone Number

	866-590-6731
	866-590-6727
	866-270-4909
	866-342-7272

	
	
	
	
	

	Interactive Voice Response System

	866-419-9458
	877-299-7900
	866-238-9650
	877-320-0390


[bookmark: _GoBack]For all other billing questions and instructions, please refer to AbleNet’s Private Insurance Billing Instructions Manual located in the Customer Service Department. 
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