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Policy
AbleNet maintains a physical location for business that is accessible to the public, staffed during business hours, on an appropriate site, is not a residence or post office box. The business location is over 200 square feet and contains space for storing records. Should our needs exceed our current capacity; AbleNet will consider auxiliary locations based on inventory control procedures followed at the contracted location, price value of cost to store inventory, and availability to move inventory from an auxiliary location to our AbleNet facility.  Our corporate policy on inventory is to continuously work to have all inventory managed within our facilities only.

The site has a visible sign posted containing the name of the business, business hours, and a phone number that rings directly to our location. This phone number is listed under the name of the business in a local directory or a toll free number available through directory assistance. The exclusive use of a beeper, answering machine, answering service or cell phone during posted business hours is prohibited.

AbleNet ensures that all warehouse and storage areas:
· Are organized and secure
· Segregate clean items from dirty or contaminated items
· Are temperature controlled and regulated as required
· Show clearly designated exit routes in the event of fire, electrical failure or other emergency
· Maintain all appropriate safety equipment as needed (smoke detectors, fire extinguishers, eye wash stations, etc.)
· Have MSDS (Material Safety Data Sheets) available

The environment is maintained clean of clutter. Regular trash removal is consistent and thorough. Any food items kept on company property are stored appropriately and away from contaminated areas and all patient or client products.

Main Office
The address and telephone number of AbleNet’s main office are listed after this page.

Additional Locations
AbleNet has no additional locations

Procedures
The facility is equipped with a functioning lavatory where hot and cold running water, hand washing appliances, or waterless hand cleaner are available.

The facility allows for medical equipment to be stored and maintained in a clean and sanitary condition.





Retail Area(s)
When AbleNet designates an area designed for public retail services, all public and private areas are clearly designated. The organization ensures the staff and customers’ safety and security. Additionally, the following is provided:
· Services are provided in clearly defined areas that allow for client or customer services
· All licenses, certificates and permits are displayed in a conspicuous area visible to customers 
· Aisles and customer areas are clear of debris or inventory. Exit signs and escape routes conspicuously posted. All trash dumpster areas are located apart from customer areas. 
· Ensures that all products for purchase that are displayed in retail areas are clearly marked with price and expiration date if applicable. 
· Ensures that products that must be ordered are easily identified and the time frame that the client should be expected to wait prior to receiving that ordered item is clearly explained.
· Restrooms provided for customers are clean and organized with adequate lighting and supplies.
· Provides an immediate receipt and processing of charges for retail customers purchasing or renting equipment, devices, or supplies for all participating providers. This receipt contains all pertinent and relevant information necessary for the client to submit for third party reimbursement, including item numbers, codes and any additional specifications. Staff in the retail area are knowledgeable regarding claims processing for all participating providers of any contract rental or purchase items dispensed from their retail location. A list of all current third party payers with whom the organization participates is available upon request.
· When handling product, equipment, or device returns in the retail area, the organization provides the customer with documentation that the return was made and ensures that any returned item is examined and disposed of (if applicable), repaired or returned to the manufacturer as appropriate, before it is returned to inventory. 
· When providing repairs or adjustments in the retail area to equipment or devices brought in by the customer, they are performed in a designated area. AbleNet outlines infection control issues that need to be taken into consideration while performing repairs or adjustments
























AbleNet Location



AbleNet 
2625 Patton Road
Roseville MN 55113-1137
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