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Policy
AbleNet provides only durable medical equipment and other items that meet applicable Food and Drug Administration (FDA) regulations (if applicable), medical device effectiveness and safety standards and are ordered by the physician (when applicable). All equipment, devices, and supplies are based on client need and accommodate any contractual payer requirements. The appropriate equipment is selected for the client based on physician order, client need, contractual obligations, and client request as applicable.

 AbleNet obtains copies of the features, warranties, and instructions from the manufacturer for each type of non- AbleNet fabricated item. When obtaining a non AbleNet fabricated item, the process includes submission of a Request for Quote to at least 3 separate vendors.  Selection is based on quality, functionality, deliver, and cost.  The final decision is made by Director of Supply Chain.  Should the Request for Quote exceed $5,000 the decision process include the Controller and CEO. Equipment and devices are labeled with the organization’s name, address and phone number (as appropriate).

All equipment, devices, and services provided for client use are stored clearly in designated areas. (Where applicable) 

Manufacturer manuals, preventive maintenance instructions, documentation of product features, and warranties for all equipment that AbleNet provides are maintained in a central location accessible to employees.

Preventive maintenance and testing is performed on all equipment in accordance with manufacturer’s recommendations and/or AbleNet policy. If there are no manufacturer’s guidelines, maintenance is performed when equipment is returned from client use on an as-needed basis. When requested, clients are supplied with replacement equipment while repairs and/or maintenance are performed on rental equipment. In certain circumstances, replacement equipment may also be offered, if available, while customer-owned equipment is being repaired. A permanent record is maintained of all repairs, maintenance, and service performed on equipment. 
All employees who perform repairs, quality checks and maintenance are trained by qualified AbleNet personnel. Persons without such training are not permitted to attempt to perform repairs, quality checks or preventive maintenance. AbleNet certified training is obtained whenever required. Written evidence of training is maintained in the employee’s personnel file. 

Procedures
The following are steps used to ensure that maintenance, repairs and quality checks are handled in a timely, efficient, and organized manner:
· Performance of manufacturer’s suggested maintenance is documented in a log kept on the Service data base (if applicable).
· All requests for equipment repairs are put in writing and documented in the database prior to being sent to the technician responsible for the repair. The repair request documentation lists the following types of information as needed:
· asset number of the piece of equipment
· type of equipment
· reason for repair
· name of the client/patient or caregiver
· any additional information about the problem with the equipment
· All equipment is cleaned both before being sent for repair and afterwards when needed.
· After equipment is repaired, it is identified as “rental ready,” and protected from dust or dirt. The equipment is then returned either to the client, or to the warehouse “clean” inventory.
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