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PS 9 Coordination of Care/Services
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Policy

AbleNet ensures that services are coordinated and documented with all members of the health care team, including the physician, referral sources, AbleNet staff, and contracted providers in a standardized manner. Coordination includes the following (when needed)
1. All physician orders are reviewed to ensure that there is a clear understanding of the equipment and supplies requested, and this information is used in the set-up, planning and/or delivery process (as applicable).
1. The needs of the patient/client and his/her caregiver are considered when instructing and scheduling delivery of equipment, services, and supplies.
1. The treating physician and health care team are consulted to obtain health-related information about the patient/client that could potentially affect the use of the prescribed equipment.
1. All communication is documented in a standardized manner within the client medical record.

In addition, care is coordinated among Company employees to avoid duplication of effort, and to ensure that everyone supports the objectives of the patient’s/client’s plan of care. 
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