
Prompting Strategies for New and 
Seasoned AAC Users

Levels of Prompting

AAC Prompt Hierarchy is a structured approach used to support individuals with 
communication difficulties. The goal of AAC is to help these individuals express 
themselves, participate in conversations, and communicate effectively. 

Prompt hierarchies are a set of strategies or cues that can be used to assist 
individuals in using AAC systems, which can include communication boards, 
speech-generating devices, or other tools.

AAC Prompt Hierarchies typically consist of different levels or types of prompts 
that vary in their level of support, starting from the least invasive or intrusive to 
the most invasive. Here are some common levels of AAC prompting. 

Pause and Wait

Gestural Cues

Indirect (Verbal or 
Visual Hints)

Direct Verbal or 
Visual (Tell)

Modeling

Partial Physical 
Assistance

Physical Hand Over/Under Hand Assistance

Give the AAC User 
time to process and 

respond.

Indicate with a motion/ 
Use body language

 to indicate a response 
is expected.  

Tell them something is 
expected …not what

I wonder what’s next?

Tell them/ Point at what they 
are expected to do or say.

Model & Wait:
Show them how they can 

communicate.   

Provide Minimal Physical
Support /Light Guidance. 


