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POLL
Your Perspective

1. Parent of a child with a disabilility
2. Advocate for children with disabilities
3. AT Specialist
4. Teacher
5. Service provider
6. Other
7. All of the above
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Families and Advocates… 

• know aspects of their children better than 
anyone else.

• have the greatest vested interest in seeing 
their children learn and develop.

• are like to be the only group of individuals 
consistently involved with a child throughout 
his or her entire life.

Adapted from: Giangreco, Cloninger, Inverson, 1993
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Families and Advocates… 

• have the ability to influence positively the 
quality of services their family, including their 
child, receives.

• have the ability to influence positively the 
quality of the services provided in their school 
and community.

• must live with the outcomes of decisions 
made by their team all day, every day.

Adapted from: Giangreco, Cloninger, Inverson, 1993



“The greater the positive relationship 
between teachers and parents in what 

they say and do about children learning, 
the more powerful their mutual influence 

can be upon children”
Wlodkowski & Jaynes
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A Practical Use of QIAT:
Changing the AT Dialogue

From:
• Professional conversations to which families 

& individuals may sometimes be invited
To :
• An open dialogue in which families, 

advocates and professionals share ideas, 
information and personal perspectives
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QIAT Dialogue:

Families add...
• knowledge of their child
• wants for child
• decision maker role
• Experiences outside the school 

environment
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QIAT Dialogue: 

Professionals add...
• knowledge of general development
• child assessment and observations
• child specific skills
• data-based info to inform the 

conversation
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QIAT Dialogue:
Thinking About AT Services in a 

New Way



www.qiat.org
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Support tools

• Indicators
• QIAT Matrices (http://qiat.org)
• Webinars and training opportunities
• Guiding Documents
• Resource Documents
• Resource Bank

http://qiat.org/
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QIAT resources can help 
families and advocates:

• Recognize characteristics of an excellent 
system of AT services.

• Identify barriers to quality services for their 
children

• Identify what success for their children will look 
like.

• Participate in mapping a course to get there.
• Learn from others’ experience and make 

changes along the way.
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Families and advocates use 
the QIAT Indicators to:

• Share pertinent experiences about their 
child and AT 

• Personally assess the quality of their 
child’s AT services.
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Parents and advocates use 
the QIAT Matrices to:

• Reflect on the current services they 
receive in order to identify the changes 
they hope to see.

• Work with their child’s team to resolve 
differences of opinion
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• Learn about specific AT for their child
• Ask procedural questions
• Share experiences about their child’s 

AT and in dialogue with professionals

Families and advocates use 
the QIAT list to:



http://www.qiat.orgQIATleadership@gmail.com

Subscribe or Unsubscribe 
to the QIAT List 

I am a parent, and just want to ask, if the district 
wants to hire an AT professional to serve as an 
extension of the district, isn’t that a different 
process than when the district pays for an IEE? 

http://lsv.uky.edu/scripts/wa.exe?SUBED1=qiat&A=1

http://lsv.uky.edu/scripts/wa.exe?SUBED1=qiat&A=1
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• Help to improve the work that an IEP 
team does in planning, implementing 
and evaluating AT services.

• Document planning activities to help 
ensure everyone’s participation and 
accountability.

Parents and advocates use 
QIAT resources documents to:
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http://www.qiat.org/resource-bank.html

http://www.qiat.org/resource-bank.html
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Lessons Parents Tell us 
They have Learned.

Originally, I did not have a realistic idea of 
how AT could affect my child’s 
performance.  I lurked on the site for a 
long time and “listened” as I began to 
understand the role of AT could play for 
my child.
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Lessons Families Tell us 
They have Learned.

• It’s better not to  focus on a specific 
tool.  

• Some new products will collect data.
• Parents see a lot of things that 

educators don’t get to see.
• Video can explain a lot more than 

words
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I found that my daughter’s AAC device 
could keep data about which pages 
she used when she was at school.  
Each morning and each afternoon I 
was able to check to see which pages 
she was using during the day and how 
often they were used….
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Lessons we have learned from 
families and advocates

• Respectful language-always
• New ideas need to be shared through 

examples.
• AT use at school is different  than use at 

home.
• Professionals with good intentions are not 

always right.
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Avoid “Red Flag” Words...

 Every...
 Always...
 Never...
 If only...
 Parents don’t care...
 Unrealistic
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A Culture of Dialogue

• I can appreciate why you feel that way.
• What are your thoughts about...
• Can you explain further?
• Can you share more about your 

concerns?
• What do others think?

Adapted from Collier (1994)



Some of the  
things I wish you 
knew…

• You are the perfect parents 
for me

• This is the perfect life for 
me.

• However you feel about me 
is OK.

• However I feel about my 
disability is OK.

• Don’t worry about my 
whole life today.
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A Parent perspective: 

What you do at home should be different 
than what you do at school.

Home is about home.
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I would suggest that you turn on 
English subtitles/closed captioning in 
anything he watches on TV so that we 
can increase his exposure to print.
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A Parent perspective: 

Data at home is about the best fit for the 
family.  You’re never going to get a checklist 
from me.  I’ll write you, email you, write in a 
daily log.
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A Parent perspective: 

The day the front office called and told me he 
had misbehaved  using his AT on the 
playground and was sent to the office…that 
was progress. It was such a normal thing to 
do!
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Positive Outcomes 

For Professionals
• greater understanding
• meaningful targets & outcomes
• creative ideas
• increased opportunities for practice
• meaningful feedback
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Your Perspective

From your perspective,  what 
have you learned from QIAT?

Please type your response in 
the chat box.
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Positive Outcomes 

For Families
• greater understanding
• rights & responsibilities
• info on child’s program
• school to home
• expansion of opportunities
• access to resources
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Your Perspective

From your perspective,  what 
have you learned from QIAT?

Please type your response in 
the chat box.
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Positive Outcomes 

For Children

• greater consistency
• increased opportunities
• access to resources
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The Next QIAT Webinar is:
November  16, 2017

11:00 AM CST 
Part 2: Practical Uses of QIAT:  School districts 

using QIAT to improve assistive technology 
services

Terry Foss, Kathy Lalk
and 

Susan McCloskey
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