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Review: Challenges to Report Writing 

• Too Much information= adding information that is not 
necessary to funding of the device

• Not enough information=leaving out pertinent information 
that is essential to funding the eye gaze accessory (ruling out 
other access methods)

• Conflicting information=writing contradictory statements 
within your report  (This can be done with or script from the 
physician as well-be careful and review everything)



Review: Prior to writing the funding report 
• Complete Home, Health, Community, Educational History
• Know the rules of your funding source and DME (durable 

medical equipment) provider
• Have a complete funding packet from the DME provider
• Complete a thorough evaluation and observation 

notes/documentation 



Review: As you are writing the funding report
• Keep good records during your evaluation sessions
• The largest area of importance in documentation  for an eye 

gaze device is other access methods and why they do not 
work

• It is ok to be repetitive as long as you are consistent 



Review: Components of Funding Report
• Communication Impairment:

– Relevant Medical Status, History,  and therapeutic program
– Communication Impairment Description “Severe”
– Prognosis; Anticipated course of Impairment: Stable? Declining? 
ability to improve with SGD?

• Comprehensive Assessment:
– Hearing and Vision/Physical Status
– “With the modification _____the  patient possesses the physical abilities to 

effectively use a SGD and required accessories to communicate.“  (When seeking 
funding for an eye gaze accessory a funding source may require you to note that 
the modification is related to the eye gaze accessory)

– Language and Cognition: Standardized Testing and/or clinical  observations



Review: Components of Funding Report
• Daily/Functional Communication:

– Medical Needs/Communication Partners and Environment
– Why does low tech not meet their daily communication needs?

• Rationale for choosing device:
– Must try more than 1 device 
– State why a device was ruled out
– State why the recommended device was selected/ state examples of 

device use during evaluation/trial/treatments sessions.
– Must state this SGD with eye gaze accessory is the best method of 

functional communication for ____.  Tell why (most consistent 
method, most accurate, most effective etc.)

– List out each recommendation including each accessory separately.



Rationale for Accessories
*EACH ACCESSORY SHOULD BE LISTED ON A SEPARATE LINE UNDER THE 
RECOMMENDED SGD *
Code E2599 (miscellaneous accessories for SGDs)

• Eyegaze 
– Rule out  all other methods of access including less costly direct touch 

selection, all switches (UE,LE, head) and headmouse

Code E2512 (mounting equipment for SGDs)
• Mounts 

– Reiterate comments which should have been already noted under physical 
environments

– Switch mounts also fall under this code  
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I am Finished!

• I have done the evaluation over multiple sessions.
• I have supporting documentation
• I along with my client’s caregiver have completed the funding 

packet documents 
• I have all the components of a successful report including my 

rationale for choosing the device and eye gaze accessory and I 
am done! 



What’s Missing? 

• Functional Communication 
Goals and Treatment Plan (this 
session)



Answer: YES!

Yes- your device submission report can be red flagged or 
“denied” by the DME provider because of your treatment plan 
because of the following reasons: 
• You forgot to add goals (long term and short term)
• Your frequency of treatment does not match your long term 

goal.  
• Goals are incomplete/inconsistent with data from your report.



Treatment Plan

• Must state functional communication goals for the device 
user.
– Communication partners, environment, and current level of 

communication, long vs. short term goals-Remember to considerer the 
end user’s eye gaze accessory while planning your goals.

• Must state frequency of treatment with the device with the 
SLP.

• Additionally some funding sources may require a statement 
of: responsible parties for programming and troubleshooting; 
timeline for reassessment, and/or type of therapy group vs. 
individual treatment sessions. 



Why DAGG-2?

• Eye gaze evaluators can use the Dagg-2 from evaluation to 
treatment.

• Examines each functional area of language when it comes to 
communicating with a communication device.

• Easily adaptable to a  multiple devices and language systems
• Easily adaptable to client/student/patient using an eye gaze 

accessory 
• Let’s take a look:



DAGG-2 

Competency Areas 
• Linguistic
• Social
• Operational 
• Strategic

Ability Level
• Emergent
• Emergent Transitional 
• Context Dependent
• Transitional Independent 
• Independent 



DAGG-2 



Case Study 1
Eye Gaze Users with DAGG

Video 1 URL Link



DAGG-2 with Case Study 1 



DAGG-2 with Case Study 1 



Case Study 2
Eye Gaze Users with DAGG

Inconsistent

too much/too little info.Not enough info.

Inconsistent



Case Study 2
Eye Gaze Users with DAGG



Case Study 2
DAGG-2 (Social) 

During the Eval/Trial

Treatment Plan



Using the DAGG-2 in Eye Gaze Tx
(Strategic)

During the Eval/Trial

Tx Plan



Adapting the DAGG-2 to Eye Gaze Tx
(Strategic)



Adapting the DAGG-2 to Eye Gaze Tx
(Operational)

During the Eval/Trial



Adapting the DAGG-2 to Eye Gaze Tx
(Operational)



Adapting the DAGG-2 to Eye Gaze Tx
(Operational)



Treatment Plan

TX plan on report must include:
• Must state functional communication 

goals for the device user.
– Communication partners, environment, 

and current level of communication, long 
vs. short term goals-Remember to 
considerer the end user’s eye gaze 
accessory while planning your goals.

• Must state frequency of treatment with 
the device with the SLP.

• Additionally some funding sources may 
require a statement of: responsible 
parties for programming and 
troubleshooting; timeline for 
reassessment, and/or type of therapy 
group vs. individual treatment sessions. 

Sample TX Plan
• Long Term Goal:

– Client will be able to engage a 
variety of communication partners 
in expressing wants/needs, 
comments, ideas, and questions to 
direct care and communicate in all 
environments on 80% of 
opportunities in order to return to 
remain in restrictive environment.

• Short Term Goal:
– Client will be able to functionally 

demonstrate increased rate of 
communication independently by 
using word prediction to 
communicate about a concept not 
pre-programmed into the SGD on 
80% of occurrences.  



Therapy Plan: Helpful Tips
• Consider every aspect when planning your treatment 

(Documentation is key)
• Limiting vocabulary and “adding back later” is not always the 

best strategy with eye gaze users.
• Familiarize yourself with the device tools and features= better 

operational and strategic goals.
• Consider all environments and communication partners when 

planning therapy with an eye gaze user.



Review: Eye Gaze Evaluator Checklist
Familiar= I am well acquainted; I am well versed
 I am familiar with all of the devices and settings I have access to and those I 

don’t.
 I am familiar with devices approved by insurance and those that are not.
 I am familiar with positioning of all the mounts I am using.
 I have information (via website or company brochure) on different mounts and 

devices that I do not have access to in my facility.
 I know how to contact tech support for the devices I am demonstrating.
 I can troubleshoot during the evaluation for each device I am demonstrating. 

(CALIBRATION TROUBLESHOOTING)
 I can program and edit pages as needed per device I am demonstrating.
 I have a camera available and ready.



Be Dynamic: Eye Gaze Report Writing TNT
Be repetitive and descriptive
Rule out other devices and accessories
Informative writing 
Check behind yourself; avoid contradictory 
statements
Know the report writing rules of your funding 
source
• Do NOT Forget your Treatment plan with 

functional communication goals!
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