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MM 5 Back-up Systems Available, Replaced and Assigned

Effective Date: November 7, 2013
Last Date Revised: November 7, 2013

Policy
AbleNet has response procedures to reduce any interruption of services to clients. AbleNet provides on request a loan or replacement of any equipment or device in the event of failure, breakage or questionable performance, for any item on rental, loan or owned to a client.  AbleNet will draw from our Corporate Product Loaner program to ensure clients have a temporary product replacement available to them during the repair process. It is our policy to have repaired devices which are manufactured by AbleNet back to the client(s) within 10-business days upon receipt of device.  

AbleNet accepts returns of equipment and replacement of items as required by the payer. A billing charge may be applied for replacement devices during the period the client’s device is in for repair

Procedure
Clients may arrange service or repair by contacting either customer service or technical support during normal business hours – Monday through Friday from 8:00AM to 5:00PM Central Standard Time.


MM5    11/6/2013                                                                                                                                                         1
J Thalhuber


image1.png




