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ORG 7 – Ethics

Effective Date: October 9, 2013
Last Revised Date: September, 2014

Policy
AbleNet strives for the highest level of ethical behavior in performing its duties and in providing health care services for patients/clients. The Company maintains an ethics policy and establishes procedures that define ethics and the organization’s response to ethical issues.
Following are examples of ethical issues may be monitored and reviewed:
· Unsafe patient/client home situation 
· Patient/client non-compliance with plan of care
· Patient/client inability to pay for services
· Breach of confidentiality of patient/client records 
· Inappropriate staff behavior in a patient’s/client’s home (if applicable)
· Inappropriate or incomplete documentation or response time
· Staff acceptance of gifts from patient/client
· Potential breaches in the Company’s patient non-discrimination policy
· Work performance
· Respect

AbleNet ensures that all employees are knowledgeable about the Company’s ethics policies and are able to identify potential ethical issues. This is part of the employee orientation and education. Employees who identify potential ethical issues are required to inform their Supervisor by email, phone, or in person.
Procedures
AbleNet does have a standing ethics committee, if ethical issues arise; the committee works with management to identify the methods that will be used to address the situation.
[bookmark: _GoBack]The committee includes Compliance Coordinator, Controller, Customer Service Manager, and Director of Operations.  This committee would develop an action plan from any identified ethical issues and address accordingly.  






AbleNet Code of Ethics Statement

For the company:
1. We always strive to provide the highest quality services to our clients while meeting the highest professional and ethical standards possible.
1. We provide services in a prompt and reliable manner, ensuring that the equipment and services are safe and meet the client’s health care needs. 
1. We do not discriminate, either regarding clients or employees, on the basis of any characteristic prohibited by law. 
1. We conduct our business professionally and ethically, and set up mechanisms to prevent fraud.
1. We apply the highest standards of integrity in our advertising, marketing, and billing practices.
1. We treat our clients with respect, support their freedom of choice, and ensure that they are aware of their rights and responsibilities.
1. We instruct each patient/client and/or caregiver in the correct operation of the equipment and service provided. 
1. We protect the confidential nature of client health care records. 
1. We provide the appropriate insurance coverage for employees and clients 
1. We screen staff before offering employment, and ensure that all staff members continue to improve their knowledge and skills so that they are able to provide our products and services competently. 
1. We provide employee orientation and continuing education opportunities to ensure that staff skills are current.
1. We comply with all relevant federal, state, and local laws and regulations, as well as the requirements of federal, state, and private-payer health care programs and accreditation agencies.

Individually
· We will cover my job at all times (see job description)
· We will cover my phones at all times.
· We will make customers my first priority.
· We will help identify problems and create solutions.
· We will treat people with respect.
· We will ask for clarification if we don't know.
· We will communicate as needed with appropriate members of the AbleNet team.
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