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PS 4   Patient/Client Education, Testing and Documentation

Effective Date: October 18, 2013
Last Date Revised: October 18, 2013

Policy
Appropriate education, training and safety instruction is provided to the patient/client regarding how to use every item/product/service safely and effectively as required by all payers. The following are documented in the patient/client service plan:
· Type of education/training provided 
· Evidence that the patient/client understood the instructions or the further education or instruction that is needed 
· Proof of delivery/receipt of item and education/training performed. 

Procedure
On admission to services provided in the client's residence or in the retail setting, AbleNet educates each client/caregiver (when applicable), regarding:  

Client's rights and responsibilities 
· Normal business hours and contact information for AbleNet
· Payer required documents (i.e. NSC supplier standards
· Client's role in participation in plan of care 
· Options for rental and purchase of all equipment/devices provided 
· Proper set-up and use of the equipment or device that complies with the physician's order 
· Infection Control Issues 
· Residence Safety and other appropriate safety considerations 
· Handling Emergencies and Emergency Preparedness 
· Equipment or device maintenance/cleaning/troubleshooting/potential hazards 
· Process for reporting injuries while using the equipment or device
· AbleNet’s customer complaint process
AbleNet provides clear instructions about the equipment/device which cover the following:
. 
· Purpose and description
· How to operate and troubleshoot
· Safety precautions and potential hazards
· How to clean the equipment
· Infection control
· Backup supplies and Emergency services (as applicable)
· Any maintenance that needs to be performed by the client/patient and the schedule of maintenance performed by AbleNet (when applicable)



AbleNet maintains copies of all verifications of instructions and training on-site and provides copies electronically as needed.

[bookmark: _GoBack]AbleNet makes every effort to ensure that patient/client education is adapted to different learning styles. To that end, patient instruction may include: 
· Written instructions
· Verbal instructions
· Graphic illustrations
· Employee demonstrations of how to use the equipment
· Patient demonstrations of how to use the equipment to assess comprehension

Patients who do not speak English, or who have sensory impairments (e.g., deafness, blindness) should be instructed in their native language, through an interpreter, if necessary, or with other resources as needed.
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