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PS 3 Plan of Service - Assessment of Patient/Client

Effective Date: October 15, 2013
Last Date Revised: October 15, 2013

Policy
Patients/clients who meet AbleNet’s acceptance criteria will be assessed by qualified personnel who will then recommend the type of equipment required. From this information, a plan of care/service is utilized for the patient/client. These recommendations will be recorded in the patient/client medical record.

Procedure
The assessment takes into account the environment, the equipment, and the patient/client, keeping the following in mind that:
· The assessment is completed prior to the equipment being provided/delivered to the patient/client.
· Ensures that the item provided/delivered to the beneficiary is consistent with the prescribing physician’s order and other identified beneficiary needs, risks, and limitations of which the company is aware.
· Consults with the prescribing physician as needed to confirm the order and to recommend any necessary changes or refinements or additional evaluations to the prescribed items and services.
· The assessment is completed by a staff member who is trained to perform the assessment.
· The assessment is shared with the physician or other health care providers, as appropriate, to ensure that everyone is aware of the common goal.
· Reviews, changes and updates to equipment are collaborative with the physician, as needed.


























PS 3 Plan of Service - Plan of Care/Service

Effective Date: October 15, 2013
Last Date Revised: October 15, 2013

Policy
[bookmark: _GoBack]A plan of care/service is a written document established and kept in the patient’s/client’s medical record. A plan of care/service exists for each patient/client and is updated as needed to reflect ongoing as well as resolved problems and needs. 
The organization ensures that all services provided are:
· Part of a physician’s plan of care/service. 
· Individualized to the patient receiving the care/service. 
· Consistent with other identified beneficiary needs, risks, and limitations of which the supplier is aware. 
· Reviewed periodically for revisions, updates, changes and modification and the criteria for changes is defined. 
· Updates or revisions are collaborative with the physician as needed
The plan of care/service is revised when needed after the initiation of a service or during a re-assessment of the patient/client. 

Procedure
The plan of care/service can include the following items (as applicable):
· The order or prescription for the item/device/service
· A statement of patient/client problem and/or needs
· Goals or outcomes of care or service, including specific measurable statements
· Actions taken to meet the goals, including:
· initial setup and instruction
· follow-up frequency
· method of ensuring adequate supplies
· specific type, frequency, and duration of visits and/or treatments as well as personnel required
· Description of changes in the patient’/client’s needs or conditions
· Identified needs or problems associated with the patient’s/client’s family support system as they relate to the care or services provided
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