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Policy
All aspects of AbleNet’s performance comply with applicable local, state, and Federal laws and regulations and payer requirements. Compliance with these programs is documented through the use of standardized processes and procedures. 
Procedures
To ensure this, AbleNet has created a compliance plan to control program fraud, waste, and abuse. The plan includes the following elements (as applicable):
· The development and distribution of written standards of conduct, as well as written policies and procedures that promote the organization’s commitment to compliance and to training that addresses specific areas of potential fraud, such as the claims submission process, code “gaming”, and financial relationships with its providers.
· [bookmark: _GoBack]The designation of a compliance officer and other appropriate bodies, if necessary.  The compliance officer will have responsibility of operating and monitoring the compliance program. The compliance officer will have a direct line of reporting to the CEO/owner/Board of Directors (in the case of a publicly held company, the compliance officer may report to the Board of Director’s audit committee).
· The development, implementation, and documentation of regular, effective compliance education and training programs for all affected staff
· The creation and maintenance of a process,  to receive complaints and the adoption of procedures to provide limited anonymity of complainants and to protect callers from retaliation
· The development of a system to respond to allegations of improper/illegal activities and the enforcement of appropriate disciplinary action against employees who have violated internal compliance policies, applicable statutes, regulations or federal, state or private payer health care program requirements
· The use of audits and/or other risk evaluation techniques and the existence of a quality program that will help in monitoring the organization’s compliance program and assist in the reduction of identified problem areas
· A policy/procedure that supports investigations and the corrections of identified systemic problems such as submission of false claims

Details on specific groups, organizations, and policies with which AbleNet must be in compliance are at the determination of AbleNet. AbleNet keeps current copies of applicable laws and regulations at all times.  All licenses, certificates, and permits to operate are maintained actively and are displayed in a conspicuous location when required and are available, upon request, to qualified officials.



In regard to Medicare, AbleNet will:
· Complies with Medicare coverage claim processing and payment policies and with the Medicare disclosure of ownership and control information requirements at 42 CFR 420.201 through 420.206. 
· Implements business practices to prevent and control fraud, waste, and abuse by: 

• Using procedures that articulate standards of conduct to ensure the organization’s compliance with applicable laws and regulations; and 
• Designating one or more individuals in leadership positions to address compliance issues. 
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