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MM 4a - Equipment Maintenance, Repairs & Quality Checks

Policy and Procedure
AbleNet has in a place a policy and procedures for Equipment Maintenance, Repairs and Quality Checks. Please refer to section MM 2 of this manual for this information.

MM 4b – Repair Documentation

Policy
AbleNet advises servicing of a device only if necessary or on the recommendation for return by AbleNet. AbleNet can track each device to identify equipment and provides the necessary service or repair of the equipment and devices according to the AbleNet guidelines and recommendations, whether the item is owned or leased by the organization. Service forms are generated by the AbleNet service database and are kept for all equipment documenting the service, safety, quality checks and repairs. AbleNet keeps a permanent history of service and repairs for each piece of equipment in the inventory within the AbleNet service database.

Procedure
The service history and repair data contain the following types of information (when applicable):
· Date equipment went into service 
· Tracking of the equipment’s locations over time
· Manufacturer/model number
· Cleaning of equipment between clients
· Dates service performed 
· Dates and reason of performed repairs 
· Disposition after service of repair 

The following written records are also maintained in their respective locations (when applicable):

· A rental-ready status indicating that all function checks have been performed
· Equipment service history for any items modified or repaired at AbleNet
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